
Grayson County Storm Assessment 
Informa�on 

 

For questions call Grayson County Helpline for assistance 
1-276-200-4654 

 
 

In the wake of our recent storm damage from hurricane Helene. It is essential to 
assess and document any damage to your property. This information will help in 

recovery efforts and potential assistance programs. 
 
 
 

Steps to Document Damage: 
 

1. Assess your property 
 

2. Take photos and videos 
• Capture clear images of all affected areas from multiple angles 
• Record any specific details of damage 

 
3. Avoid clean-up before documentation 

 
Please DO NOT begin clean-up until you have documented the damage 

thoroughly. This will ensure that all information is recorded for assessment. 
 

4. Submit your damage 
 

Email your photos, videos, and a brief description of the damage to 
tshelenedamage@graysoncountyva.gov or call the Helpline for assistance 

 
Make sure to include contact information 

(phone, address, and name) 

mailto:tshelenedamage@graysoncountyva.gov

